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Exam: TK0-201 Certification Questions & Answers I

Question 1:

At the beginning of a two-hour seminar with 60 people, the instructor realizes that the
overhead projector image is not bright enough to display overheads. The combination of
which two of the following actions is MOST appropriate for the instructor to take?

I Open the projector to look for a spare bulb. which mav be brighter.

II Use a flip chart or white board as a substitute.

III_.Move to a different classroom that has acceptable equipmentT estking
IV Reschedule the class until replacement equipment can be obtained.

A. lll and IV
B.land Il
C.Illand IV
D. I and lll
Answer: B
Question 2:

A the end of a course, learners are asked in a written questionnaire to provide an evaluation
of their instructor's performance.

Many of the learners rate the instructor as unsatisfactory in the use of media.ln which of the
following does the instructor need to improve?

A. Reporting evaluating information.

B. Demonstrating effective communication skills.
C. Demonstrating effective presentation skills.
D. Managing the learning environment.

Answer: C

Question 3:

During training, adjustments to instructional methodologies and activities may be required
because of limitations of the instructional setting. When this is necessary, it is important for
the instructor to do each of the following EXCEPT:

A. Report changes made to instructional media and provide a rationale.

B. Explain differences in activities and schedules and provide a rationale.

C. Redesign the course objectives to accommodate the instructional setting.
D. Evaluate the effects of the instructional setting on learner progress.

Answer: C
Explanation:

IBSTPI Competency 13
Evaluate delivery of instruction

Question 4:
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An instructor enters a classroom at an industrial plant dressed in formal business attire. The
audience consists of a group of technical professionals in jeans and t-shirts attending a
course on computer repair. Based on the above, what likely impact will the attire of the
instructor have on the students?

A. None, the instructor's attire does not typically impact the students

B. The instructor will likely be seen as an expert in their field

C. The instructor will likely gain credibility with the students being dressed as a person in
authority

D. The instructor will likely lose credibility with the students being dressed as a person in
authority

Answer: D

Question 5:

When recommending revisions to existing materials and suggesting new programs and
activities, the trainer should first communicate with which of the following groups?

A. Other trainers

B. Instructional designers
C. Management

D. Previous attendees

Answer: B

Question 6:

In a number of course evaluations, the students complained that the course materials
seemed out-of-date and included a number of errors. What did the instructor fail to do
properly to advert this?

A. Communicate effectively and efficiently
B. Analyze learning materials

C. Manage the learning environment

D. Gather and analyze learner information

Answer: B

Question 7:

A company has just finished evaluating the performance of two instructors it used over the
past year. It found that one instructor who mixes role-play, small group activity and oral
reports from learners with lectures has been consistently more effective than the other who
only teaches by lecturing.

What should be recommended to the less effective instructor?

A. Implement a variety of standard instructional methods.
B. Consider the group dynamics for each of the methods.
C. Provide a rationale for the use of the lecture technique.
D. Recommend revisions and changes to existing course material.

Answer: A

Explanation:

IBSTPI Competency 10 + 11

Adapt to different learning styles

Substitute for, add to ,switch media as required
No more that +-10 minutes for each media type
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Question 8:

Select the appropriate instructional activity from the list below that would be most
appropriate to guide instructional decision-making. Each choice may be used once, more
than once, or not at all.

Mark is a member of an organization that has recently received a great deal of unfavorable
publicity about the actions of many of the organization's members at a recent convention.
The instructor has just received the first instructional assignment since the publicized events
took the place.

In this situation, what must the instructor do first to gain the respect of his audience?

A. Demonstrate acceptable personal conduct.

B. Demonstrate context expertise.

C. Demonstrate flexibility in response to learner needs and interests.
D. Demonstrate effective questioning techniques.

Answer: A

Explanation:
IBSTPI Competency 3
Instructor credibility is important for learner acceptance of instruction

Question 9:

For this question, decide whether the action makes it likely or unlikely that the trainer will
achieve the goal. Select the BEST statement of the reason that the action is likely or unlikely
to accomplish the goal.

GOAL: To clarify a particular difficult concept.

ACTION: The trainer uses a relevant anecdote to demonstrate how this concept applies to
the group.

A. UNLIKELY, because the anecdote may offend some of the learners.

B. LIKELY, because the anecdote will increase the interest level of the group.

C. LIKELY, because the anecdote will heighten the learners' understanding of key points.
D. UNLIKELY, because the anecdote may be seen as a waste of time.

Answer: B

Question 10:

A learner makes an inappropriate comment during class introductions and continues to do
so during small-group interaction. According to the ibstpi standards, the instructor should
first take which of the following steps?

A. Discreetly speak to the learner to discourage this behavior.

B. Request that the learner's supervisor speak to the learner about the behavior.
C. Announce to the class that the comments are inappropriate.

D. Respond with humor to the comments and try to make light of them.

Answer: A

Explanation:

IBSTPI Competency 4, Pages 52-53

Performance 7

Individuals are prevented from engaging in unsafe or illegal activities
Learner self-esteem is maintained
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Question 11:

During a break in a class, a trainer receives an e-mail from a friend that contains a joke that
would fit nicely with the next topic. The joke contains a questionable punch line that is
related to cultural differences, but the members of the class do not appear to be part of the
cultural group the joke might offend. The trainer should:

A. use the joke but preface that no one should be offended
B. go ahead and use the joke

C. use the joke and explain how it relates to the content

D. not use the joke because it is questionable

Answer: D

Question 12:

Refer to the following scenario:

An instructor is teaching and advanced two-day workshop for experienced users of a
specific software program. The learners were recommended to participate by their
supervisors. The instructor is informally talking with learners prior to the first session, when
one of the learner confines that he is concerned about his ability to succeed in this course.
This situation supports which of the following conclusions?

A. An instructor should talk with all learners prior to the start of a course with prerequisites,
to ensure that all learners' concerns are addressed ahead of time.

B. An instructor should be able to plan and adjust instruction to account for learner
differences during the course.

C. An instructor should allow time at the beginning of a course for administering a short
pretest on the course content.

D. An instructor should formally survey learners before a course begins to avoid potential
problems that could delay the session.

Answer: B

Question 13:

For this question, decide whether the action makes it likely or unlikely that the trainer will
achieve the goal. Select the best statement of the reason that the action is likely or unlikely
to accomplish the goal:

GOAL: To foster the learners' ability to adapt the concepts they have learner to other
environments and situations.

ACTION: The instructor assigns unfamiliar tasks related to the concept to groups' of learners
and monitors the group's performance.

A. LIKELY, because in groups the learners will try hard to complete the unfamiliar tasks to
keep from appearing incompetent.

B. UNLIKELY, because the exercise will not cover all the situations a learner might
encounter.

C. UNLIKELY, because the instructor will not be able to monitor each of the groups
adequately at the same time.

D. LIKELY, because responding tosimulated situations approximates the demands of facing
real situations.

Answer: D
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Question 14:

An instructor is given an assignment to each a group of learners who are reported to have
some familiarity with the subject matter of the course. On the first day of class, it becomes
apparent that the learners have no familiarity with the subject.

Which of the following is the most appropriate action for the instructor to take in this
situation?

A. Teach the learners in the way already planned.

B. Determine who provided the erroneous report about the learners.
C. Adjust the course materials to fit the needs of learners.

D. Refer the learners to a more basic course.

Answer: C

Explanation:

Ibstpi Competency One

Analyze course materials and learner information The whole group needs an understanding

Trainer must make minor adjustments but also maintain integrity of course and adapt their
delivery accordingly

Question 15:

Which of the following is the primary reason for using a welcome activity to begin a training
session?

A. To have learners become familiar with the backgrounds of fellow participants.
B. To help learners become oriented to the instructional site.

C. To allow learners to become informed immediately of course expectations.
D. To make learners feel valued and secure in the class environment.

Answer: D
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