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Question 1:
 
A maintenance engineer needs to report the actual hours worked. Assuming the engineer
has the appropriate authorizations, which two applications are available to report actual
labor hours? (Choose two.)
 
A. Person Reporting
B. Work Order Management
C. Labor Reporting
D. Work Order Tracking
E. Assignment Scheduler
 
Answer: C,D
 

 
Question 2:
 
Key Performance Indicators (KPI) provide a means to track critical performance variables
over time. KPI trends can be useful for managers to observe operational performance.
These trends depend on accurate historical data. What can be used to correct a historical
trend value entry?
 
A. The edit and update functions in the KPI portal ontheStart Center
B. The Attributes tab of the Database Configuration application
C. The Historical Values tab of the Trends tab within the KPI Manager
D. An SQL statement directly against the database
 
Answer: D
 

 
Question 3:
 
How can an administrator or user register holiday or sickness in a persons calendar?
 
A. Change the person availability, using the Calendars application
B. Change the work hours in a shift, using the Calendars application
C. Change the person availability, using the People application
D. Change the non-working time in the calendar, using the Calendars application
 
Answer: C
 

 
Question 4:
 
What are three objects that an item can be issued to? (Choose three.)
 
A. Organization
B. Class
C. Work Order
D. Service Group
E. GL Account
F. Asset
 
Answer: C,E,F
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Question 5:
 
What is the optimal method to drive the frequency of a physical count?
 
A. ROP
B. ABC
C. MAX
D. EOQ
 
Answer: B
 

 
Question 6:
 
The Locations application allows for the defining and managing of locations. Which two tabs
are available in locations to manage associated features? (Choose two.)
 
A. Labor
B. Assets
C. Work Orders
D. Meters
E. Inventory
 
Answer: B,D
 

 
Question 7:
 
A work order has been created from a service request, and all work is now finished. After all
actuals are entered, the work order status is changed to Completed. How does the work
order status change affect the original service request?
 
A. The complete work log will be transferred to the service request.
B. Theactuals will be transferred to the service request and deleted from the work order.
C. The service request is not affected by the work order status change.
D. The service request status will automatically be changed to Resolved.
 
Answer: D
 

 
Question 8:
 
Which three statements are true about SYNONYM domain functionality? (Choose three.)
 
A. SYNONYM domain values can be added to meet a site's unique business processes.
B. SYNONYM domains contain internal values associated to IMAM business rules.
C. New SYNONYM domain values must be associated with an existing internal value.
D. SYNONYM domains can be added to meet an organization's unique business processes.
E. New SYNONYM domain values are used to replaceIBMMaximo Asset Management V6.2
(IMAM) internal values associated to IMAM business rules.
F. New SYNONYM domain internal values must be associated with one or more values for
which a synonym is wanted.
 
Answer: A,B,C
 

 
Question 9:
 
What allows an individual to assign and track the same items with different costs based on
its physical condition?
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A. Sets
B. Escalations
C. Condition Codes
D. Classifications
 
Answer: C
 

 
Question 10:
 
A project has been initiated by a maintenance manager for the installation of a new
production line. The project has been built from several smaller projects to install
components of the production line, and will be managed and monitored in IBM Maximo
Asset Management V6.2 (IMAM). The maintenance manager would like to be able to have
an overview of the estimated and actual costs for the entire project. The maintenance
manager asks the IMAM administrator to create the project in IMAM and make the
necessary configurations to view costs. How can the IMAM administrator configure the
required project and functionality?
 
A. The administrator must create new work orders for all projects and relate these work
orders on the Related Records tab of the Work Order Tracking application. The standard
View Costs action in the Work Order Tracking application provides the required functionality
to track estimated and actual costs for parent and children work order.
B. The administrator must create new work orders for all projects and relate these work
orders on the Related Records tab of the Work Order Tracking application. To enable the
required functionality to track estimated and actual costs for parent and children work order,
the administrator needs to configure new fields and relationships in the Database
Configuration application between parent and child work orders.
C. The administrator must create a new project work order and work orders for all smaller
projects. The project work order has to be selected as parent on all child work orders. The
standard View Costs action in the Work Order Tracking application provides the required
functionality to track estimated and actual costs for parent and children work order.
D. The administrator must create a new project work order and child work orders for all
smaller projects. To enable the required functionality to track estimated and actual costs for
parent and children work order, the administrator needs to configure new fields and
relationships in the Database Configuration application between parent and child work
orders.
 
Answer: C
 

 
Question 11:
 
Can an item balance ever be allowed to be negative?
 
A. Depends on if it is allowed in the Inventory Default settings
B. Always
C. Never
D. Depends on which item
 
Answer: A
 

 
Question 12:
 
When adding an item to a storeroom, in which field is an entry required?
 
A. Issue Unit
B. Standard Cost
C. Current Balance
D. Default Bin
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Answer: A
 

 
Question 13:
 
Which type of transaction from an external system may be received and queued by the
Maximo Enterprise Adapter?
 
A. JMS
B. JSP
C. XML
D. HTML
 
Answer: C
 

 
Question 14:
 
Which type of record may be defined as condition-enabled?
 
A. Labor
B. Part
C. Asset
D. Item
 
Answer: D
 

 
Question 15:
 
Which location type may be assigned to a system hierarchy?
 
A. Building
B. Labor
C. Storeroom
D. Operating
 
Answer: D
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