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Exam: 000-015 Certification Questions & Answers I

Question 1:

How is the vendor changed on an invoice to something other than what it was on the original
purchase order (PO)?

A. by changing the vendor in thePO application

B. by changing Remit to Company on the invoice record

C. by changing Vendor fromPO from the Select Action menu
D. by changing Vendor on thePO from the Select Action menu

Answer: C

Question 2:
Which property logs the number of objects created by the server?

A. mxe.mbocount

B. mxe.db.resultsettype

C. mxe.system.mbcount

D. mxe.db.fetchResultLogLimit

Answer: A

Question 3:
What is the process for setting up Attached Documents for use?

A. add document folder, map drive to documents, configure Application Server, define
properties

B. add document folder, associate document folder with application, configure Application
Server, define properties

C. associate document folder with application, configure Application Server, define
properties, configureCron Task

D. add document folder, associate document folder with application, map drive to
documents, configure Application Server

Answer: B

Question 4:

In the Item Master application, which statement is true about the relationship of a storeroom
to a non-rotating item?

A. The current inventory value of the non-rotating item is indicated by storeroom.

B. The current inventory balance of the non-rotating item is indicated by storeroom.
C. The current value of all non-rotating items in a particular storeroom of this type is
indicated.

D. The current number of non-rotating items of this type on hand, on order, and on
backorder are indicated for this storeroom.

Answer: B
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Question 5:

Which statement is true about the Service Item application?
A. Service items are linked to contracts.

B. Service items are created within sets.

C. Service items are not linked to vendors.

D. Service items are unable to contain specifications.

Answer: B

Question 6:

When creating a purchase requisition, which statement is true about an external requisition?
A. Itis intended to go to an external vendor.

B. An external requisition requires a vendor.

C. Itis intended to go directly to an external storeroom.

D. External requisitions are created from internal requisitions.

Answer: A

Question 7:

What is the purpose of the AP Control account when creating a company?
A. It is the credit account used when the invoice is paid.

B. It is the debit account used when an invoice is collected.

C. ltis the account for receipts that have not been invoiced.

D. It is the credit account used when the invoice is approved.

Answer: A

Question 8:

Where are work predecessors defined?

A. Work Orders, Plans, Activities, and Tasks

B. Work Orders, Plans, Activities, and Releases

C. Work Orders, Changes, Activities, and Tasks

D. Work Orders, Changes, Releases, and Job Plans

Answer: D

Question 9:

From where can tasks come?
A. Job Plan

B. Work Requests

C. Service Request

D. Preventive Maintenance

Answer: A
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Question 10:
Where can a Meter Group be referenced?

A. Asset, Location, Rotating Item

B. Asset, Iltem Master, Service Item, Tools

C. Asset, Location, Preventive Maintenance

D. Asset, Preventive Maintenance, Condition Monitoring

Answer: A

Question 11:
When can a purchase order be canceled?

A. When the current status is APPR or INPRG and no lines have been received

B. When the current status is WAPPR or APPR and no lines have been received

C. When the current status is APPR or INPRG and the supplier has sent notification of
delivery using an ASN transaction, but no lines have been received

D. When the current status is WAPPR or APPR and the supplier has sent notification of
delivery using an ASN transaction, but no lines have been received

Answer: B

Question 12:

Which attribute of an Item Assembly Structure involves selecting a value from a Detail menu
as opposed to typing it?

A. belongs to

B. current level

C. top level item

D. children quantity

Answer: A

Question 13:

A service desk agent receives a call from a user who reports that a pump has broken. The
agent creates a new service request. According to business process, they must check if
there are other Tickets like the one being reported. Which two steps are taken to find Tickets
like the current one? (Choose two.)

. Start Workflow

. assign an Asset

. assign a Location

. set a classification

. select the Show Similar Ticket menu option

moQOw>

Answer: D,E

Question 14:

A Preventive Maintenance (PM) alert is generated for either meter-based PMs or time-based
PMs. On which tab can the alert lead be found in the Preventive Maintenance application?
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A. PM

B. Frequency

C. Seasonal Dates

D. Job Plan Sequence

Answer: B

Question 15:

What is the result of using the Create Job Plan from the Work Plan Select Action menu
item?

A. If the Work Assets on the Work Order have a Safety Plan associated with them, the
system updates Work Assets on the Job Plan.

B. If the Work Assets on the Work Order have a Safety Plan associated with them, the
system will copy the Safety Plan to the Job Plan.

C. The system uses the current Work Order and its tasks, planned labor, materials, tools,
and services to create the Job Plan. The system copies Child Work Orders, if any, to the

D. The system uses the current Work Order and its tasks, planned labor, materials, tools,
and services to create the Job Plan. The system does not copy Child Work Orders, if any, to

Answer: D
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